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COLLEGE’S NARRATIVE REPORT FOR 2021-2022 

INTRODUCTION 

The Privacy Act (the Act) provides Canadian citizens and permanent residents with a right of 
access to personal information held by government institutions and protection of that 
information against unauthorized use and disclosure. This report is tabled in Parliament in 
accordance with section 72 of the Privacy Act. This report describes the activities that support 
compliance with the Privacy Act commencing November 23, 2021 and ending March 31, 2022. 

Overview of the College of Immigration and Citizenship Consultants 

The College of Immigration and Citizenship Consultants (the College) is the authority mandated 
by the Government of Canada to regulate the practice of Regulated Canadian Immigration 
Consultants (RCICs) and Regulated International Student Immigration Advisors (RISIAs). Its 
role, authority and powers are established in the College of Immigration and Citizenship 
Consultants Act (Canada). The College sets and enforces the licensing, education and ethical 
standards of the profession, in the public interest.  

The College regulates immigration and citizenship consultants in the public interest and protects 
the public by: 

• Establishing and administering qualification standards, standards of practice, and
continuing education requirements for licensees.

• Ensuring compliance with the Code of Professional Conduct; and
• Undertaking public awareness activities.

The College’s transition from the Council 

The College was created by the College of Immigration and Citizenship Consultants Act 
(Canada) (the College Act), passed by Parliament in June 2019. Pursuant to an order of the 
Minister of Immigration, Refugees and Citizenship of Canada, the Immigration Consultants of 
Canada Regulatory Council (ICCRC) was continued as the College on November 23, 2021. 

ORGANIZATIONAL STRUCTURE 

The College is a relatively small organization, with less than 100 full-time employees, which has 
recently become subject to the Access to Information Act (ATIA) and the Privacy Act (the Act). 
Because of its size, the College does not have a formalized Access to Information and Privacy 
(ATIP) office, but rather the Chief Operating Officer assumes the role of ATIP Coordinator and 
is supported in this capacity by various staff across its operations. During the reporting period, 
the College undertook recruitment efforts related to resourcing privacy and access to 
information services. Progress with this initiative will be included in the subsequent annual 
report. The College did not enter into any service agreements under section 96 of the Act 
during the reporting period.
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DELEGATION ORDER 

Pursuant to section 73 of the Privacy Act, the President & Chief Executive Officer has delegated 
the power, duties and functions of the administration of the Act to the Chief Operating Officer. 
The College intends to develop a formal delegation order. 

PERFORMANCE 2021-2022: STATISTICAL REPORT AND INTERPRETATION 

The College’s statistical report for 2021-2022 is attached to and forms part of this annual report 
(Appendix A). During the period of this report, the College did not receive any formal requests 
under provisions of the Act. Next year will be the first full-year reporting period for the College. 
As this is the College’s first reporting period, there are no requests which have been carried 
over from previous years. The College was not impacted by COVID-19-related measures since 
there were no requests received during the reporting period. 

TRAINING AND AWARENESS 

During the reporting period, the College sought out external support from the Treasury Board of 
Canada Secretariat, Immigration, Refugees and Citizenship Canada, external legal counsel, and 
consultants to understand the legal compliance requirements of the Privacy Act. 

POLICIES, GUIDELINES, PROCEDURES AND INITIATIVES 

The College is taking the initiative to understand and implement policies and procedures to 
comply with the Act. During the next reporting period, the College will be developing a privacy 
management program inclusive of privacy policies and procedures, that will facilitate compliance 
with the Act and the effective management of privacy risks.  

COMPLAINTS, INVESTIGATIONS AND APPEALS 

There were no complaints of relevance to the Act received or concluded by the College during 
the reporting period. 

MONITORING COMPLIANCE 

Monitoring compliance was not required as the College did not receive any requests during the 
reporting period.  

MATERIAL PRIVACY BREACHES 

There were no material privacy breaches reported to the Office of the Privacy Commissioner 
and to the Treasury Board Secretariat during the reporting period. 

PRIVACY IMPACT ASSESSMENTS 

The College will undergo a Privacy Impact Assessment in the next reporting period. 
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PUBLIC INTEREST DISCLOSURES 

There were no disclosures made under paragraph 8 (2)(m) of the Privacy Act during the 
reporting period. 
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COLLEGE’S STATISTICAL REPORT ON THE PRIVACY ACT FOR 
2021-2022 
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APPENDIX A  
(2021-2022 SUPPLEMENTAL ACCESS TO INFORMATION AND 

PRIVACY STATISTICAL REPORT) 
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